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17 Detober 1960

Mr. Joseph E. Jones _ »

Mutual Benelit Health and :
Aceident Aspociation

Ring Bullding

18th end ¥ Strects, N. W.

Yaplhidngton, D. €.

Penr Mr. Jones:
Re: Surpiesl Schedule in Mester Contract - figh Option

At the present time & subsbantlel backlog of claims has
secusmilated in comnection with the GEHA Program, as o result of
which time lags of ss long as five to six weeks are uot uncommon
fyom Lhe time of veceipt of a claim to its fingl setitlement.

Ooe of the major vensons for this backlog is the very
compliented Surgical Scheduls which is a part of the High Option
Mogter Contract. The personnel sebtling cleims are, s you knovw,
quite experienced but even with thelr experience 1t is alwmost an
jmpossibility for them to inberprat the ltems chown on the schedule,
in many cases. With the hope of expediting such cladms, this office
hae even gone bo the point of using the old "Group Myvision Burgicel
Advisory Behedule of July 19597 ss a puide, with the corresponding
sllovances for suvpery mnd suaesthesis bedny snnobated slongside the
appropriate procedure. This meosure has been only slighily helpful.

Now that you ave spprised of this serious problem, it will be
greatly sporecisted 1T you will teke lnmediste steps Lo provide
this office with ten or twelve simplified and alphebetized Surgical

“Sehedules for ouwr use. I feel certsin thol onece you are avwars of
the problem cutlined heveln, you will realize and be syupathetic
wibh our posltlon.

We will greably sppreciate sny suggestions you might have re-
garding the use of the subject schedule.

Sinceraly yours,

STAT

Progident

1PP:bso
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